
Increasing Family 
Engagement

 

Elementary Teacher Training 



1 
↑ Get everyone connected
     and engaged in your
     classroom community

↓ Learn how to use Class 
    Stories, Events, Chats, & 
   Announcements 

2 
3 

↑ Kickoff to Success 
    with simple ways to give 
    families a window into 
    their child’s learning 
    journey.

 

By the end of this session, you’ll be able to: 

Approx 45 minutes 
PRO TIP 
Purple Font is hyperlinked and takes you to our Help Desk, where you’ll get 
more “how to” information.

https://help.classdojo.com/hc/en-us


Getting
connected 

• Add your class, students
• Invite families 



Getting connected to 
your school 
• Use the search function to find your school and 

request to join

• Be sure to verify your account so you're fully 
connected to your school community

• PLUS: You can connect to multiple schools, perfect 
for teachers on multiple campuses! 

• Once you’re connected to your school, any parents 
already connected to student accounts will 
automatically be connected to your class!

PRO TIP 
Check your spam folder for the verification email. Also, your 
mentor can also verify you! If you’re still stuck, email us at 
hello@classdojo.com 

https://www.nasa.gov/
https://www.nasa.gov/


Try it out, risk free 
Use the Demo Class to follow along during our session, 
it’s the perfect place to practice, play, and get 
comfortable using ClassDojo features without 
impacting your real classroom. 

Don’t worry, it’s just for you—no students, no families, 
no pressure!

 



Connect Families

There are several easy ways to get families connected:

• Share your class link during Back-to-School Night or in a 
welcome message

• Download and print individual invites—available in multiple 
languages

• Invite families by phone number or email if you have their 
contact info handy

Create a bridge between home and classroom

https://help.classdojo.com/hc/en-us/articles/360046903851-How-to-Connect-Parents-with-a-Class-Link#web
https://help.classdojo.com/hc/en-us/articles/202027779-Print-Family-Invites#web
https://help.classdojo.com/hc/en-us/articles/202794025-Invite-Families-to-ClassDojo#web


Connecting Student Accounts
Giving students voice and ownership

Pro Tip - Hatching Eggs
Students will appear as eggs until they log in for the first time. 
There are several simple ways to help them hatch and join your 
class!

There are several log-in options for students:

● Scan a QR code (great for shared or camera-ready devices)

● Enter a 6-character text code

● Sign in with Google (best for Chromebooks)

● Use an individual login link

● Toggle from a parent’s account (great for at-home use)

https://help.classdojo.com/hc/en-us/articles/4404675655181-How-to-Hatch-Student-Eggs#web
https://help.classdojo.com/hc/en-us/articles/115004688443-How-Students-can-Log-into-ClassDojo#web
https://help.classdojo.com/hc/en-us/articles/115004688443-How-Students-can-Log-into-ClassDojo#web


Strengthening  
Classroom 
Connections



● With automatic translations in over 
190 languages

● Schedule messages and reminders 
in advance

● Read receipts let you know when 
messages have been seen

● Share files and photos to support 
learning at home

● Keep a record of your 
communications and download 
your message history

● Create group messages with 
multiple parents or teachers

● Add/ remove members as needed

● Label groups to keep your inbox 
organized 

● Reach all families at once with 
Updates—perfect for 
announcements and reminders

● Parents can’t reply (ideal for 
one-way communication)

● Co-teachers can send 
announcements too!

Build 1:1 Connections
Stay connected with families—no phone number required.

Send Private Messages Flexible & InclusiveGroup Messages Class Updates

Pro Tip - Balance is Best
Use Quiet Hours to set times you won’t receive message notifications and 
mute weekend notifications.  You can also disable your read statuses.

https://help.classdojo.com/hc/en-us/articles/23784303516301-What-Languages-does-ClassDojo-Support
https://help.classdojo.com/hc/en-us/articles/115001668563-How-to-Schedule-a-Message#web
https://help.classdojo.com/hc/en-us/articles/202937319-Send-a-Photo-or-File-via-ClassDojo-Chats#web
https://help.classdojo.com/hc/en-us/articles/202927885-How-to-Download-and-Print-Your-Message-History
https://help.classdojo.com/hc/en-us/articles/202927885-How-to-Download-and-Print-Your-Message-History
https://help.classdojo.com/hc/en-us/articles/14536939767309-How-to-Send-a-Group-Chat#web
https://help.classdojo.com/hc/en-us/articles/10479860485261-Sending-Class-Announcements
https://help.classdojo.com/hc/en-us/articles/207359446-How-to-Set-or-Edit-Quiet-Hours#web


Translation for Families
Breaking language barriers so every family feels 
connected

● Parents can translate messages and Story posts on both the web 
and their app.

● Thanks to our integration with Google Translate, ClassDojo 
supports over 190 languages! 

● Families can easily change their language settings to the one 
that works best for them.

Pro Tip - Need help supporting families?
We’ve got a guide for that! Share this resource with families to help 
them update their language settings and stay connected with your 
classroom.

https://help.classdojo.com/hc/en-us/articles/23784303516301-What-Languages-does-ClassDojo-Support
https://help.classdojo.com/hc/en-us/articles/360050497151-Change-Your-Language-Settings-on-your-Parent-Account#h_01HAN5AQ5E504CTPKRXZFMDFQ1


Do More with Class Story

★ NEW: Post across multiple classes! Choose from the drop down list to 
post across all of your classes

★ NEW: Already using Canva? Now you can create beautiful designs in 
Canva and share it directly to your Story - no extra download needed!

★ NEW: Pin a post to the top of your story feed so it stays front and 
center (web only)

● Sidekick is built-in to Story Posts (web only), effortlessly add some 
creativity to your posts to make them more engaging

● Schedule posts up to 6 months in advance for your Class Story

● Turn on comments to spark conversation and build connection with 
families - or turn on student comments to get them involved too!

The easiest way to capture and share your classroom magic.

https://help.classdojo.com/hc/en-us/articles/44246664721677-Posting-to-multiple-Class-Story-feeds
https://help.classdojo.com/hc/en-us/articles/43648111556109-How-to-Connect-and-Disconnect-to-Canva
https://help.classdojo.com/hc/en-us/articles/43648111556109-How-to-Connect-and-Disconnect-to-Canva
https://help.classdojo.com/hc/en-us/articles/43620812680845-Create-a-Pinned-Story-Post
https://help.classdojo.com/hc/en-us/articles/23463462528269-How-to-Schedule-a-Story-Post#web
https://help.classdojo.com/hc/en-us/articles/207430766-How-to-Enable-Disable-and-Delete-Comments-on-a-Class-Story-Post#web


Sidekick
Your AI Assistant - right from your dashboard.

Use Sidekick to help you:

• Write a Class Story post 

• Draft report card comments 

• Write a message or respond
 to a message

• Create Behavior Intervention 
Plans

• Lesson Plans

• Create a quiz game



Plan Ahead with 
Calendar & Sign-Ups

Pro Tip - Print your sign ups
Easily print sign-ups as a PDF for school records, to share with the 
front office staff, or just to help keep yourself organized!

Never Miss A Moment with Class Calendar 

● Create events for spirit days, celebrations, conferences, and more

● Send automatic reminders to families

●  Share events to your Calendar and Class Story

● Add sign-up slots to your Events for donations, supplies, chaperones, 
and more!

● NEW: Sync your ClassDojo events directly to your Google or Apple 
calendars!

https://help.classdojo.com/hc/en-us/articles/360039506771-How-to-Create-a-Classroom-Event#web
https://help.classdojo.com/hc/en-us/articles/28612738584845-Event-Signups-FAQ
https://help.classdojo.com/hc/en-us/articles/38511323399949-Turn-on-ClassDojo-Calendar-Syncing


Growing 
Connections 
Schoolwide 



Share Schoolwide Updates 
School Story is a chance to highlight what makes your school special. 
Celebrate students, highlight classes, or shout out a teacher!

● Upload up to 20 photos at once—perfect for celebrating big moments 
and daily wins

● Schedule posts up to 6 months in advance for your School Story

● Turn on comments to spark conversation and build connection with 
families

● View which parents have seen your post and in which language

● Share important school info like newsletters and flyers—and know it’s 
reaching every family.

● NEW: Have an important update you don’t want families to miss? Now 
you can pin a Story post to the top of your feed!

● NEW: Canva is integrated in the School Story feed as well!

https://help.classdojo.com/hc/en-us/articles/360028920972-How-Can-School-Leaders-Post-to-the-School-Story
https://help.classdojo.com/hc/en-us/articles/23463462528269-How-to-Schedule-a-Story-Post#web
https://help.classdojo.com/hc/en-us/articles/207430766-How-to-Enable-Disable-and-Delete-Comments-on-a-Class-Story-Post#web
https://help.classdojo.com/hc/en-us/articles/360028876612-Post-to-School-Story-Adding-Images-Video-and-Text#web
https://help.classdojo.com/hc/en-us/articles/43620761431437-Create-a-Pinned-Story-Post


Schoolwide Events

Pro Tip - Print your sign ups
Easily print sign-ups as a PDF for school records, to share with the 
front office staff, or just to help keep yourself organized!

Your 

● Create events for early dismissals, PTA events, spirit days, 
conferences, and more!

● Add sign-up slots to your Schoolwide Events for donations, RSVPs, 
volunteers, etc.

● Send automatic reminders to families

● Calendar events will appear in the Calendar and and School Story

● Events show up chronologically for parents, so adding an event later 
on won’t affect your calendar flow

● NEW: Sync your ClassDojo events directly to your Google or Apple 
calendars!

https://help.classdojo.com/hc/en-us/articles/360039506771-How-to-Create-a-Classroom-Event#web
https://help.classdojo.com/hc/en-us/articles/28612738584845-Event-Signups-FAQ
https://help.classdojo.com/hc/en-us/articles/38511323399949-Turn-on-ClassDojo-Calendar-Syncing


Collaborate with Your 
School Staff 
Add Co-Teachers: Invite anyone who needs to stay in 
the loop—specials teachers, aides, or support staff.

Staff Chats:  Instantly message co-teachers, the front 
office, or the whole staff without leaving your 
classroom workflow.

Group Chat: Create targeted groups: parents + staff, 
grade-level teams, and more!
Organize your inbox by renaming group chats



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 

Clue

You want to remind 
families about 
tomorrow’s library day 
without sending 
individual messages. 
What feature do you 
use?



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 

Clue

You want to remind 
families about 
tomorrow’s library day 
without sending 
individual messages. 
What feature do you 
use?

Scenario #1

Answer:

Announcements



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 

Clue

You want to send a 
thank-you message to 
a parent volunteer but 
you're short on time. 
Which feature could 
help you write it fast?



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 

Clue

Here you’ll find 
low-prep and 
age-appropriate 
lessons with ready to 
go downloads

Scenario #2

Answer: Sidekick 
(Thank You Note)



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 

Clue

You’re getting lots of 
parent questions about 
a class project. You 
want to keep 
communication open 
but organized. What 
tool could you use?



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 

Clue

YYou’re getting lots of 
parent questions about 
a class project. You 
want to keep 
communication open 
but organized. What 
tool could you use?

Scenario #3

Answer: Class Chat



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 

Clue

You’ve got an 
upcoming field trip and 
need to collect 
volunteers and supply 
donations without 15 
back-and-forth 
emails.



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 

Clue

You’ve got an 
upcoming field trip and 
need to collect 
volunteers and supply 
donations without 15 
back-and-forth 
emails.

Scenario #4

Answer: Calendar & 
Sign Ups



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 

Clue

You need to schedule a 
reminder about next 
week’s field trip but 
don’t want to forget to 
send it. What feature 
lets you plan ahead?



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 

Clue

You need to schedule a 
reminder about next 
week’s field trip but 
don’t want to forget to 
send it. What feature 
lets you plan ahead?

Scenario #5

Answer: Schedule Send



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 

Clue

You want to quickly 
share a reminder your 
primary team about 
the K-2 field trip 
update.  What feature 
helps you send a 
message to multiple 
teachers at once?



Guess the 
feature 
Let’s play a quick game to your Dojo 
knowledge! I’ll give you a short clue. 
Drop your guess in the chat! 

Clue

You want to quickly 
share a reminder your 
primary team about 
the K-2 field trip 
update.  What feature 
helps you send a 
message to multiple 
teachers at once?

Scenario #6

Answer: Chats
(Create Group)



Thanks for 
Playing 
Guess the 
feature!



1 
↑ Get everyone 
    connected
    -Create a class, add 
       students, and invite 
       families.  
    -Print out your individual   
      parent invites and get 
      them ready for back to 
      school night

↓ Schedule birthday 
    posts
    -Got your roster? Schedule 
      student’s birthday posts 
      before school starts so you
      don’t forget, and they feel
      special!

3 
↑ Plan your first few 
    posts
    -Use our Class Story Ideas 
      Guide to help!
    - Looking for academic
       Class Story ideas?  Check
       out this guide to help!

↓ Calendar Set Up
- Create events around your 

school calendar or plug in 
when big tests are coming 
up

Kickoff to Success: Your Week 1 Game Plan

2 4 

https://drive.google.com/file/d/1MGwvDJHnQ5kggYQGEQNB3S0KUNLipeMT/view
https://drive.google.com/file/d/1MGwvDJHnQ5kggYQGEQNB3S0KUNLipeMT/view
https://drive.google.com/file/d/1r1EpFYI2lOCeG5_k75rGURKa6eiGw7XU/view?usp=sharing


Connect with us

Visit our Help Center for 
step-by-step articles for 
teachers, school leaders, 
parents, and students.

Subscribe to our YouTube 
channel for updated tutorials, 
walkthroughs, and 
on-demand webinars.

Join our Facebook 
community.  Ask questions, 
get support, and stay in the 
loop with new features, 
updates, and events.

https://help.classdojo.com/hc/en-us
https://help.classdojo.com/hc/en-us
https://help.classdojo.com/
http://www.youtube.com/@classdojo
https://www.facebook.com/groups/classdojoteachers
https://www.facebook.com/groups/classdojoteachers

